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. QUE ESTA PASANDO?







“80% of your company'’s future revenue will come
from just 20% of your existing customers.”

Gartner Group
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EL LUGAR DEL CLIENTE:




sensoFresh: elimina olores sin lavar la ropa

Lavadoras & i-DOS

Con depdsito de detergente y
suavizante para 20 lavados.
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éNecesitas un regalo de ultima hora? ¢ No te da tiempo a ir
amazon a la tienda? ¢Te quedas hasta tarde trabajando?
Premium  ;Pprefieres quedar con tus amigos o ir al gimnasio?
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VALORAR EL TIEMPO
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COMUNICACION PERSONALIZADA:

eeeeC T-Mobile LTE 7:31PM 7 @ } 98% N 4

< YOUR DAILY MIXES

Daily Mix 1 Daily Mix 2

Your
Daily Mix 3

Daily Mix 3 Daily Mix 4
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Daily Mix 4

Grimes, Brazilian Girls, James Blake an...

» PLAY

Best to You
B i Orange « Freetown S«

Venus Fly
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Daily Mix 5
> PLAY

Teenage Dream

venue « New A

Maryanne

Best | Ever Had
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COMUNICACION PERSONALIZADA:

My H ea Ith+ Imagine how great it would be you cou-ld securely access

oy SAMtivej your health checkup results from anywhere, at any t|m§,

MY DOCTOR

MY RESULT

displays your previous blood test results in easy to understand
tables and graphs, and compares them to the standard range

MY MEDICATION [PHARMACY]
displays your prescribed medications and their indications.

MY CHECK UP REPORT
" displays your recent annual health checkup repe

MY BABY

gives you access to an ultrs

MY NEXT A -







EMPLEADOS:




CRECER RESULTADOS

Los ingresos anuales por cliente
aumentan en funcion de la

con su compania

Puntuacion EXPERIENCIA de CLIENTE

FUENTE. Consultora Medallia




CRECER RESULTADOS

La
Impulsa el crecimiento
de los INGRESOS
Independientemente
del sector

@D CXLIDERES

2% 2%
-3%
RETAIL INVESTMENTS AIRLINE

Crecimiento de INGRESOS EMPRESAS, 2010-2014

FUENTE. Forrester




CO-CREAR VALORAR EL TIEMPO

PERSONALIZAR EMPLEADOS
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